
Ohio Dealer Titling Service Fee Compliance Checklist
(2026)
Purpose: Help Ohio dealerships apply the Registration & Titling Service Fee correctly and
reduce audit, dispute, and refund risk.

1. Fee Eligibility

• ■ The fee is only applied when qualifying registration services are performed
• ■ OR the deal includes a dealer-paid electronic titling workflow
• ■ The fee is NOT applied just because staff handled paperwork
• ■ The fee is not automatically added to every deal

2. One Fee Per Vehicle

• ■ Only one Registration & Titling Service Fee is charged per vehicle
• ■ The fee is not split into multiple charges
• ■ Staff understand multiple workflow steps do not create multiple fees

3. Proper Itemization

• ■ The fee appears as a separate line item on the buyer’s order
• ■ The fee is not bundled with state or BMV fees
• ■ The label is consistent across all deals and stores
• ■ The label clearly reflects a dealer service, not a government charge

4. Prohibited Practices Avoided

• ■ Fee is not charged when only free BMV tools are used
• ■ Fee is not described as a state fee or similar wording
• ■ Fee is not added by default without checking eligibility
• ■ Fee is not applied without documentation of the service performed

5. Documentation & Workflow

• ■ The dealership can show what qualifying service was performed
• ■ The dealership can show when the service occurred
• ■ The workflow or system used for registration/titling is identifiable



• ■ The title/office team follows a consistent process for all deals

6. Internal Consistency

• ■ F&I; and title office use the same rules for applying the fee
• ■ Multi-location stores apply the same standards
• ■ Staff have been briefed on when the fee qualifies
• ■ Management periodically reviews deals for consistency

7. Audit Readiness

• ■ The dealership can explain why the fee was charged on any deal
• ■ The fee is tied to actual services performed
• ■ Records support the dealership’s workflow
• ■ The process is repeatable and not dependent on individual judgment

If you cannot check all boxes, your current workflow may expose the dealership to customer disputes, refund
demands, inconsistent application, or compliance questions during reviews.

EZ E-Title helps dealerships standardize eligibility checks, itemization, and documentation
inside one workflow.
Go to https://www.ezetitle.com/ to set up a DEMO.
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